25 June 2021
Dear Residents,

We write to inform you of a theft of some bicycles from the garage on the afternoon of Tuesday 15 June 2021. We wish to remind residents of the need to be vigilant and aware of ongoing security threats.

The principal perpetrator first entered the property opportunistically via the garage gate. He  walked into the garage immediately on the tail of a car that had exited. He was then able to contact two additional individuals to help him to remove the bicycles via the fire exit leading from the garage to the garden, and subsequently from the garden by climbing the exterior wall. These events were captured on the building’s various CCTV cameras. The victims have reported the thefts to the police, who will be attending the property any day. 

The Board of Directors of the Management Company has reviewed the footage and the Building’s security protocols. We urge all residents  to take note of and undertake the following actions:
· When entering and exiting the building by car please try to wait and observe the garage gates close behind you before driving away. 
· Please secure bicycles with heavy-duty locks. The bikes that were stolen were secured with flexible cable locks which the thieves were able to cut.
· Please ensure that fire-exits are only used for emergency purposes and are not used by contractors. If you require use of the exits, such as loading/unloading of heavy items, please make arrangements with Building staff in advance, so that the doors are manned.
· Never prop open any of the Building’s internal or external doors (including the two sets of doors leading from the main Building to the garden).
· Please remain vigilant at all times and call the Building staff if you witness any suspicious activity onsite.
The Building staff have been instructed that fire exit doors are to be alarmed at all times during the day and night and are to be deactivated only for a very short period in the morning for rubbish removal.
Whilst the exterior wall marking the boundary of the garden and Warwick Avenue is relatively low in height and therefore represents a vulnerability, this architectural feature has been in place since the Building was constructed 30 years ago. However, the Board will take advice regarding the possibility of implementing anti-climbing deterrents in future. Our assessment does not suggest that this is an urgent item at present. The measures described above should prevent such an incident re-occurring. It has also been assessed that no changes need to be made to the fob system for the time being.  No breach of this system occurred.

Finally, we attach a photo of the principal perpetrator from the Building’s CCTV footage for residents’ review. If you have any further information about the event please do contact us, and if you see the perpetrator in the local area we advise you to call the Police in reference to the incident that occurred on Tuesday June 15th.

With kind regards,


Westbourne Management

Photo of perpetrator of theft committed at approximately 1630 hours on Tuesday 15th June 2021:
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